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The Preventing Sex Trafficking and Strengthening Families Act of 2014 covers a wide-
range of topics, from preventing sex trafficking to family connections and more. The 
pieces of this law that we will be focusing on today are ‘normalcy’ and ‘prudent 
parenting’. This groundbreaking federal law is designed to promote well-being and 
normalcy for youth in foster care. The Act directs state child welfare agencies, 
contracted providers, and courts to facilitate age-appropriate experiences for these 
youth and take other steps to support normalcy and promote permanency. 
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While there is no single “normal” childhood experience, “normalcy” refers to age and 
developmentally-appropriate activities and experiences that will allow children and 
youth to grow. It means that youth are able to do what is considered ‘routine’ for 
many teenagers: participate in sports, spend time with friends, dating, sleep overs, a 
cell phone and trips, for example. 
It also includes opportunities for youth to take on additional responsibilities and 
freedoms-like learning how to drive, working a part-time job or having a later curfew. 
Through these activities, youth learn their interests and talents, safely experiment 
and take risks, practice decision-making skills, and develop healthy peer and adult 
relationships. 
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The prevention piece that we’ve been working on is a self-advocacy training for all 
young people between the ages of 12 – 17 who enter the foster care system. This 
training focuses on educating young people on self-advocacy, the foster youth bill of 
rights, and Pono Process. We expect to roll out this training within the next several 
months. We would like to ask that once we start this training for your help in 
recruitment of young people. 
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(FLOW CHART STEPS EXPANSION) 

Step 3: The Pono Navigator would  contact the youth and filed additional information 
from the youth to confirm that the concern would be considered a grievance. During 
this step we also fill out a Pono Process Grievance Information Sheet and provide any 
necessary resources to the young person as well as we recognize that some young 
people may simply need help connecting to the youth circle program or 
enhancement funds. If the youth’s concern is something that can simply be figured 
out between the navigator and young person through providing resources, the Pono 
Process Navigator will inform the youth’s team that we’ve aided with the youth in 
obtaining information on what their concern was. 

Step 4: The way in which the Pono Navigator informs the youth’s team of the 
grievance is to send the team the Pono Process Grievance Information Sheet through 
email so that way the team has all relevant information pertaining to the grievance.  
Additionally, initial notice of the grievance and the Pono Process Grievance 
Information Sheet will be sent to the Child Welfare Services Branch Administrator, 
Elladine and Assistant Child Welfare Services Branch Administrator Tonia, in addition 
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to the Social Worker and Supervisor. The purpose of this is to tag Pono Process cases 
for select review. Once this happens, an internal review will occur within DHS on the 
Pono Process cases to prevent similar grievances from repeating in the future. 

Step 5: In this step the youth’s team would be contacting each other and the youth to 
develop a resolution for the grievance. The Pono Navigator will stay informed of the 
status of the grievance by following up with team members and youth on at least a 
weekly basis. 

Step 7: Some examples of legal options that may be explored includes scheduling an 
appointment to meet with the youth’s judge or even assisting a young person is 
obtaining their own attorney. 
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