Pono Process

AN ADDITIONAL SUPPORT FOR YOUTH TO
USE IN THE EVENT THAT THEIR RIGHTS
ARE NOT HONORED AND UPHELD

PRESENTED BY: STATE OF HAWAII DEPARTMENT OF HUMAN SERVICES, CHILD WELFARE SERVICES, AND EPIC "OHANA INC.




The Preventing Sex
Trafficking and
Strengthening Families Act

(Public Law 113-183)

The Preventing Sex Trafficking and Strengthening Families Act of 2014 covers a wide-
range of topics, from preventing sex trafficking to family connections and more. The
pieces of this law that we will be focusing on today are ‘normalcy’ and ‘prudent
parenting’. This groundbreaking federal law is designed to promote well-being and
normalcy for youth in foster care. The Act directs state child welfare agencies,
contracted providers, and courts to facilitate age-appropriate experiences for these
youth and take other steps to support normalcy and promote permanency.



**Ensure that children in foster care engage in age or
developmentally appropriate activities.

“*Institute the ‘reasonable and prudent parent standard’ for
youth participation in activities.

“*Develop standards and training on the reasonable and
prudent parenting standard for foster parents and

. caregivers.
Promoting Normalcy
F Ch.ld d *“*Institute liability protections when the reasonable and
or | ren an prudent parenting standard is applied by foster parents.
YOU'I‘h in FOS'I'eI’ CG re **Require participation of youth age 14 and older in case

planning and identification of advisors/advocates.

“*Mandate provision of a list of rights to youth age 14 and
older.

“*Mandate inclusion of youth age 14 and older in transition
planning.

I"

While there is no single “normal” childhood experience, “normalcy” refers to age and
developmentally-appropriate activities and experiences that will allow children and
youth to grow. It means that youth are able to do what is considered ‘routine’ for
many teenagers: participate in sports, spend time with friends, dating, sleep overs, a
cell phone and trips, for example.

It also includes opportunities for youth to take on additional responsibilities and
freedoms-like learning how to drive, working a part-time job or having a later curfew.
Through these activities, youth learn their interests and talents, safely experiment
and take risks, practice decision-making skills, and develop healthy peer and adult
relationships.



Video : Normalcy and Well-Being

Link:

https: / /www.youtube.com/watch2v
=8yBEhne 3flw&t=255s




Rights of Children in Foster Care
As & chid or youth in HawaiT's Child Welfare Services
Foster Care system, you have the folowing nghts".

AMome: Education:
o Frootom jood, swad end « Atiend school and remain in your orginal
e s PR ok unloes £ 15k yous e arest
+ Food, shetter and cothing « Bo provided wth ranpontation 1 your
origenal schoot
Hoalth & Medical Services: « I changing schocls, be enrolled immediately
« Receive medical Gare. dental Services. COectve S0 Row achact
vision Care. meriial heath services « Receive your educatonsl reconds
B envolied In @ heaith insurance plan and be iglous/Extracurriculer Activites:
frovided wit & heath atsesment, recommented 0 e
Treatment within 45 days of placement *  Exorose your own relgous belefs, refuse
Contact with Your Family: 10 amend rolgous actvbes/services

« Pertdpete nearonicuy, ol
« Hove regut, supervised o wmaupanvasd, . Partdotts i exronumicte. utre end
person, ielephone or ofher forms of contact with
YUl PRects anG sBANGS s 8 cronbied by Indopendent Living Sorvices & Documents:
Court o Getermrined unsafe by your sOcal worker
Berapist, GAL of CASA o A personal bank account if you request one
and Paip managng mOney uriess Dere
+ Withokdng vl wh yous ey comnctbe caad o e O
€8l &l punishanert + Begnning at age 12, receive e siills

Invelvement in Your Case/Court Hearings: trainng, a transition pian that addresses
reunficatonpermanency and nformation
o 140 okder, bo iwoived your case g, foster youn
plan and planning for your haure ‘organzatonsYanstonal planning resources

© Have in-parson contact wih your social worker
* Mave rogular, In-person contact with your GAL

1 you'te 14 or oicer, recaive & fee
Your Crecit report every yoar while in foster

(CASA and probaton officer Care. Palp Understandng it and Sxing amy
Ricaive notice of your court hearngs. attend and o e
o i youte 17 or chder, receive personal
o 100 headngs documents inchuding a certifed copy of your
Mot uth sad spank tn your juige: US birth certficate, Socal Security card,

o Ask for an aBiomey. # your opinions and requests
iffer from your GAL

You also have the right 10 be Seated farly and equaly and Tecewe Care and Snvices that ae culuraly
responsive and e from ethnicty, cok. ancesty.
Imigraton SIMNUS. GENCE. GNCer ey, GRCHr EXEESSION. SEXUBl Crentation, Mg phy S
and mental disabiity, pregnancy o paresing status, of he fact that you are in foster care.

' of the “Righ Foster Care” HRS S8TA.
1 had an opportunity 1o review and discuss them with my sockal worker. (Flease address any concenns
10 your sockel worker, GALCASA, judpe )

e ry—— ) Craavam (agranre) Oote

S Worker (Port) ™) Socus Worar (Sratare) Oste

OV Rewned 1019 24

Bill of Rights




History of
Pono Process

This picture is of a 2019 events in which HI ¢ o7 '
H.O.PE.S. Board members statewide i
partering with Child Welfare, Family
Court, GAL/CASA, and other services
providers to develop prototypes of what
the “grievance” process would look like.

In July 2020, the Pono Process was
officially launched.




Vision of
Pono Process

A commitment
to collaborate
as a community

to honor and
uphold these
rights.

To assure that
the rights of
children and

youth in foster

care are
honored and
upheld.




Youth Friendly: Easy to access and easy to understand
Youth Voice/Engagement: Young person is head and involved

Free From Retaliation: Young person is not punished or removed for filing a
grievance

Timely: Action on the grievance process will occur quickly and efficiently

Respectful and Empathetic: Staff who handle the grievances will be respectful
and helpful in supporting the young person

Values of
Neutrality: Separate “Navigator” to receive and field initial grievances
Pono P rocess Communication and Transparency: 1) Youth and relevant parties are notified

and action taken and 2) results of grievance or request conveyed in a timely
manner

Accountability and Authority: Chain of command, panel or decision-making
team has authority or can hold people accountable to make thing happen

Confidentiality: Young person’s information when filing a grievance will remain
with appropriate parties only and handled in a way that does not disparage
the young person or peg them as a “troublemaker” to outside parties or team
members.




S

Option 2: MEET WITH JUDGE

Bring up your concem at your
court hearing or ask CASA/GAL
to schedule a separate meeting

with Judge.

Speak to the Judge,
Judge will make a decision.

Option 3: PONO PROCESS

Email: pono@epicohana.org
Call: 833 TRY-PONO (833 879 7666)
Text:808-838-1463
Website: www.ponoprocess.org

See Pono Process flow
chart for next steps.

Self-
Advocacy
Options




Training Focus Areas:
*Self-Advocacy
*Foster Youth Bill of Rights

Self-Advocacy
Training

*Pono Process

The prevention piece that we’ve been working on is a self-advocacy training for all
young people between the ages of 12 — 17 who enter the foster care system. This
training focuses on educating young people on self-advocacy, the foster youth bill of
rights, and Pono Process. We expect to roll out this training within the next several
months. We would like to ask that once we start this training for your help in
recruitment of young people.
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Video: Pono Process

Link:

https: / /www.youtube.com /w

atchov=y4xifdOvJ8U&t=2s
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Pono Process Roles

Pono Process Navigator/Lead: A professional with experience in the foster care
system who will guide youth through the Pono Process and connect youth to the
people that can help with the youth concern.

Pono Process Team: This team consists of the youth, their Social Worker, Guardian
Ad Litem/Court Appointed Special Advocate and Resource Caregiver. They work
together to resolve youth concern.

Pono Protectors: Professionals in positions of assigned authority that make decisions
independently (or in conjunction with the other team members, as necessary) to
resolve grievances that are able to be handled outside of a court process.
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A

Step7:
If no resolution by step
6, Pono Protectors &
Team will assist youth
to explore legal
options

Step 6:

How To Use
If no resolution by step
Pono P rocess 5, grievance is passed
Grievance on to Pono Protectors
received by the Pono Protectors, Youth,

N & Team work together to
Pono Navigator reach a resolution

Ba 1111
Step 4: Step 5: Youth &
Pono Navigator Youth team work

informs youth's togetherto reacha
team of grievance resolution

(FLOW CHART STEPS EXPANSION)

Step 3: The Pono Navigator would contact the youth and filed additional information
from the youth to confirm that the concern would be considered a grievance. During
this step we also fill out a Pono Process Grievance Information Sheet and provide any
necessary resources to the young person as well as we recognize that some young
people may simply need help connecting to the youth circle program or
enhancement funds. If the youth’s concern is something that can simply be figured
out between the navigator and young person through providing resources, the Pono
Process Navigator will inform the youth’s team that we’ve aided with the youth in
obtaining information on what their concern was.

Step 4: The way in which the Pono Navigator informs the youth’s team of the
grievance is to send the team the Pono Process Grievance Information Sheet through
email so that way the team has all relevant information pertaining to the grievance.
Additionally, initial notice of the grievance and the Pono Process Grievance
Information Sheet will be sent to the Child Welfare Services Branch Administrator,
Elladine and Assistant Child Welfare Services Branch Administrator Tonia, in addition
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to the Social Worker and Supervisor. The purpose of this is to tag Pono Process cases
for select review. Once this happens, an internal review will occur within DHS on the
Pono Process cases to prevent similar grievances from repeating in the future.

Step 5: In this step the youth’s team would be contacting each other and the youth to
develop a resolution for the grievance. The Pono Navigator will stay informed of the
status of the grievance by following up with team members and youth on at least a
weekly basis.

Step 7: Some examples of legal options that may be explored includes scheduling an
appointment to meet with the youth’s judge or even assisting a young person is
obtaining their own attorney.
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Pono Process

WORKS v

HOw

Pono Process

Working together to honor youth rights

An additional support for youth in foster care to use thot will help
youth resolve challenges they face when their rights are not being
honored and upheld

Qur Vision L] . ° . [ ] L4

Pono Process Website
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Contact Information

Patricia Duh — Pono Process Lead

\\“? Phone Number: 833-879-7666 (833-TRY-PONO)
Phone Number: 808-462-0051

Email: pduh(@epicoh .
n Text: 808-838-1463 math

@ Noy Worachit — Pono Process Navigator
M Email: pono@epicohana.org
Phone Number: 808-838-1463

. Email: nworachit@epicohana.org
Website: www.ponoprocess.org
—
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