
TEXT 

Working Together To Honor Youth Rights 

An additional support for children and youth in

foster care to use in the event that their rights

are not honored and upheld.

S t e p  1 :    Y o u t h  s u b m i t s  a  g r i e v a n c e  ( w e b s i t e ,  e m a i l ,  p h o n e )

S t e p  2 :    P o n o  N a v i g a t o r  r e c e i v e s  t h e  g r i e v a n c e  

S t e p  3 :    P o n o  N a v i g a t o r  f o l l o w s  u p  w i t h  y o u t h  

S t e p  4 :    P o n o  N a v i g a t o r  i n f o r m s  y o u t h ' s  t e a m  a b o u t  g r i e v a n c e

S t e p  5 :    Y o u t h  a n d  t e a m  w o r k  o n  a  r e s o l u t i o n  

S t e p  6 :    I f  n o  r e s o l u t i o n  -  P o n o  P r o t e c t o r s  j o i n  y o u t h  a n d  t e a m  

t o  s e e k  a  r e s o l u t i o n

S t e p  7 :    I f  n o  r e s o l u t i o n  -  P o n o  P r o t e c t o r s / t e a m  w i l l  a s s i s t  

y o u t h  w i t h  e x p l o r i n g  l e g a l  o p t i o n s   

Pono Process 

CALL 

EMAIL WEBSITE

833-TRY-PONO (833-879-7666) 

pono@epicohana.org

808-838-1463

Y o u t h ' s  T e a m :  S o c i a l  W o r k e r ,  G A L / C A S A ,  R e s o u r c e  C a r e g i v e r s

 

P o n o  P r o t e c t o r :  P r o f e s s i o n a l s  a s s i g n e d  b y  J u d i c i a r y  a n d  C W S

t o  a s s i s t  w i t h  g r i e v a n c e s

www.ponoprocess.org

H o w  T h e  P o n o  P r o c e s s  W o r k s


